
    
 
 

 

 

“Walk the talk” 

By Tubi Oyston, OM Ltd Facilitator and Wellness Consultant 

Lately I’ve been wondering, as oncology massage therapists, where does our responsibility to OM 

Ltd lie, how is that communicated to the therapists and what message is being received by the 

therapists during and after their training?  

Whilst pondering how to raise our collective awareness to the potential impacts of our thoughts, words 

and deeds, the phrase, “walk the talk” came to mind. This phrase is synonymous with “practice what 

you preach” or having congruency between your actions and your words. I believe we all represent 

OM Ltd every time we use the techniques or intellectual property with the wider community. This 

includes clients, colleagues and health professionals. Our commitment to this responsibility is what 

stops us from being discredited as a profession. This doesn’t mean trying to be someone you aren’t. It 

does mean that we are responsible for the image we portray with that responsibility going deeper than 

lip service, fancy towels or a smart clinic. I would encourage you to think about what type of image do 

you want to portray. Is it one that blends your uniqueness with your training and are you achieving it? 

Did you realise, OM Ltd is the ONLY nationally standardised training program for oncology massage 

therapists IN THE WORLD?  This is not about bragging rights. If any part of the process, from the 

teaching to the individual treatments and interactions of therapists with the wider community, is not of 

a high standard, the whole organisation can be perceived to lack integrity. It is well known and 

accepted that behind closed doors all therapists use their training in the way that is most meaningful 

to them. OM Ltd is extremely committed to ensuring that a consistent message is being delivered 

irrespective of where in Australia or New Zealand you have received your training. Interestingly, when 

I researched meanings for “walk the talk”, results included leadership training and role models.  As 

massage therapists trained by OM Ltd we are leaders in our field- see above! We are highly 

professional and trained by world’s best practice, capable of critical thinking and able to discern 

whether information makes sense.  

As therapists, we cannot predict what one thing we say or do will be the “thing” that individual clients 

will choose to hear and remember in their own way. Likewise, OM Ltd facilitators cannot predict which 

part of the training will become more important than any other aspect for individual students. Or how it 

will be interpreted. As graduates of OM training you have resources available to you.  OM Ltd 

facilitators are available to all previous students as a body of knowledge and experience, through 

social media and via email or phone. We really want to ensure you have the right message from your 

training, and you are empowered to practice in a way that is safe for all clients, particularly those with 

a history or diagnosis of cancer. If you cannot find the answer in your course notes or on social media 

within the OM community, phone your facilitator.  

Finally, take ownership of your practice. If you are not working with as many clients as you would like, 

this may be an opportunity to look within. While there can be a certain amount of community 

ignorance as to the benefits of oncology massage delivered by a trained therapist, this scenario can 

bring you back to those questions I posed in the first paragraph. What image am I projecting? Is my 



    
 
 
clinic clean and comfortable? Do I provide an easy experience for my clients from start to finish? 

Alternately, do I allow my personal life to seep into my work at times? Do I have my own agenda 

when working with clients? Recall your training, particularly OM 2- self-care of the therapist is integral 

to the authenticity of this work. Slow times can be perceived as an opportunity to do some self-care 

and personal development.  Take the time to build a supportive professional network. Maximise all 

that OM Ltd offers you as a graduate. For example, register for the National Therapist listing, 

undertake OM Ltd refresher days, and talk to community groups about the benefits of oncology 

massage.  Attend an OM meeting with therapists in your local area. Start your own if there isn’t one 

close to you. Positive psychology is the study of people who are thriving. Use this premise to observe 

the experienced, successful therapists in your network and engage with them. Learn what makes 

them successful, and apply this to yourself and your practice. Ultimately, practice with integrity. 

Remember and refer to the science behind what it is that we do. Allow the clients to have their own 

experience of the mystery.  

Most importantly, walk your talk. Be a proud oncology massage therapist.   

 


